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Abstract

Small enterprises are considered as the backbone of the economy. They are recognized as the drivers for
the economic development especially in Tangub City. They are also one of the contributing factors in
terms of nurturing growth and economic revenue. With this, there is a need for them to sustain in the
market. To protect the numbers of small enterprises, the application of PESTEL Analysis is needed to
evaluate the external factors affecting their operations. This study “PESTEL Analysis Among Small
Enterprises in Tangub City” was conducted to help small business owners understand the importance of
examining the external factors in terms of political, economic, social, technological, environmental, and
legal factors and applied it to their business. A total of thirty (30) small enterprises operating in the city
were considered as the respondents of the study. A descriptive-quantitative research design was utilized,
and a researcher-made questionnaire was used to determine which among the factors mostly affected
small enterprises. The results revealed that technological and environmental factors were the factors that
mostly affected the operations of small enterprises. Adaptation on the use of developed technology and
taking care of the environment, especially on proper waste disposal in preparation for the opening of the
Panguil Bay Bridge, are necessary for the business to achieve competitive advantage. This would
basically lead small enterprises sustainability. Thus, this study concluded that respondents agreed that
using PESTEL Analysis was a great tool which helped them analyze all of the external factors of the
enterprises.
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